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Instagram has some features for supporting English learning process. 
Posting a picture and adding a caption could be a way for developing writing 
skill. Instagram users are allowed to write caption through process approach 
that would guide them to make a good writing. This study aims to find out 
the effect of Instagram caption through process approach on students’ 
writing skill in recount text. Quasi-experimental design was implemented to 
the two classes of Multimedia students at one of Indonesian vocational high 
schools. Each class participated in this study consisted of thirty students. 
The data collection was taken from tests, pre-test and post-test. Then, it was 
analyzed using Independent t-test. The result of this study indicates that 
Instagram caption through process approach gives positive effect for 
developing English writing skill. More specifically, the students are able to 
use their Instagram account as an alternative way to learn English by 
sharing their experience, strengthen their step in writing skill through editing 
and revising the draft based on the teacher’s feedback, and publish writing 
product. This study implies that feature in Instagram gives advantages for 
English teachers and students, and it can be promoted as an attractive 
educational technology for writing activities.  
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In this digital era, social media is not only for communication, but it can be 
defined as a platform for teaching and learning writing. It is supported by 
Alfiyatun (2018) who explained that the youths are more interested in 
computer, mobile phone, and internet. Then, the teacher should be able to 
follow the new teaching style nowadays, and she or he should find several 
innovative ideas in order to select media that appropriate for teaching and 
learning process. Ferdig (2007) also mentioned the importance of social media 
that it is full of interaction with people and interaction in language learning 
process which is necessary and quite helpful. 
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There are several social media such as YouTube, Facebook, Whatsapp, 
Twitter, Instagram, Snapchat and etc. Nevertheless, not all social media 
appropriate for learning writing which is recount text because each of them 
has different features and function. For instance, YouTube, it is one of highly 
accessed social media nowadays, but it is more suitable for learning listening 
and speaking than writing recount text. Musonera (2018) found that 
Instagram has become one of the fastest growing social media in the world. 
From that statement, Instagram can be applied for learning English writing by 
using its features. 
Using social media or application will cause several negative effects on 
learning process. One of them is time consuming. This is because the teacher 
has to ensure that the students have some requirements to access the 
application. For instance, they should download and have the application, 
create an account to be able to access, and so on. Consequently, to facilitate 
teacher and students in the use of social media in learning English, the 
teacher is able to use several popular social media so that the time consuming 
does not occur. One of the most popular social media is Instagram. 
In accordance with Kessler (2013), Instagram appears as a compatible 
social media for both teachers and students in connecting, communicating, 
and sharing information. Anggia (2019) also explained that several features on 
Instagram can support students to practice their writing. It also allows 
students to share photos or videos, add captions, use filters, tag others 
account, and so on. One of them that the students are able to use to practice 
writing is adding caption on their post. They can use any pictures such as 
pictures of their holiday or unforgettable moments. Thus, recount text is 
feasible to be applied as a caption. 
However, Sheldon and Bryant (2016) told that Instagram users are still 
less emphasis to connect with other users and still more on personal identity 
and self-promotion. To cope with this Triwinarsih (2019) states that the 
students are able to organize their writing which is using Instagram by adding 
caption as a way to develop their ability in writing. The use of Instagram in 
classrooms can help to create a socially connected community of learners. It is 
gives way for students to communicate and socialize with each other users. 
Socializing on Instagram is especially done through the like and comment 
functions, that are not taken for granted by users (Ali, 2014). 
Caption is a simple description of the pictures, photos, or videos that 
posted on Instagram (Alfiyatun, 2018). Caption on Instagram consists of 
maximum 2200 characters (330 words). On the other hand, besides using 
Instagram caption for the learning process of recount text, Maharani (2017) 
mentioned that students should notice in the writing process because it is the 
important role of writing. Thus, teacher needs appropriate strategies or 
approaches for students to compose their writing. One of them is process 
approach.  
Tribble (1996) says, process approach is as an approach for teaching 
writing which stresses in the creativity of the writer. It also notices the 
development of practicing great writing. According to Adula (2018), 
implementing the process approach systematically will help students be aware 
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that not even the professional writers can get their good writing directly. 
According to Nabhan (2016), process writing has become a master in English 
Foreign Language (EFL) writing class.  
The process writing approach concerns several steps. Harmer (2004) 
recommends that there are four steps of process approaches include planning, 
drafting, editing (reflecting and revising), and final version. In planning step 
the students have to determine the purpose of writing. Then, they have to 
think about the language style and the content. In drafting step, the students 
start to write. They need to focus in developing their ideas and organization. 
The students check again their draft in editing step. If there are mistakes, they 
should revise it into correct writing. The last step is final version, the students 
have completed all of the processes. The result of their writing is ready to be 
sent or published, and the readers will read their writing outcomes. 
Previously, there were several studies about the use of Instagram in 
writing recount that were conducted by Mursela (2018), Triwinarsih (2019), 
and Anggia (2019). However, some similarities and differences are found from 
the previous study and this research. The similarities are the use of recount 
text as a material, the participants are high school level, and the data 
collection is using pre-test and post-test. Meanwhile, the most different thing 
is the researchers used Instagram caption through process approach, and the 
teacher gave feedback by adding written comments there. Those activities have 
not been applied before, and it becomes the novelty of this research. Thus, the 
research question of this present study is formulated as follow: Is there any 
significant effect of the use of Instagram caption through process approach on 




In this study, the researchers used quantitative method as the research 
method. According to Ary & Razavie (2010), quantitative method is a way to 
produce the numerical data for answering the research hypothesis. For 
collecting the data, the researchers used quasi-experimental design that used 
two classes. The two classes include experimental group and control group. 
Then, the reason using quasi-experimental design is because the purpose was 
to reveal the causal relationship between two different groups, and the 
separation of two groups was not random. 
 
Respondents 
The samples of this study were tenth grade students of Multimedia major at 
one of vocational schools in Pasuruan Regency, East Java, Indonesia. There 
are three classes of Multimedia major, but the researchers only used two 
classes, namely, Multimedia 1 and Multimedia 2 as the sample. Multimedia 2 
class as the experimental group which was given a treatment using Instagram 
caption through process approach, while Multimedia 1 as the control group 
which was taught by using conventional teaching. Moreover, each class 
consisted of 30 students. 
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Research instrument is a way for collecting the data to make the job easier, 
and the result received will be preferable, total, and systematic. Then, it will 
simplify data processing. In addition, Brown (2004) states that test is a 
method for measuring a person’s competence, knowledge, or achievement in a 
given domain. There are two kinds of instrument which are instrument test 
and instrument non-test. The researchers used test for the data instrument. 
The test was given twice including pre-test and post-test. 
A pre-test was given to the both of control and experimental class. Pre-
test was given to know the students’ ability and understanding in writing 
recount text before giving a treatment. On the other hand, a post-test was 
given to the both of control and experimental group after they got a treatment. 
In this research, the treatment was given to the experimental group through 
using Instagram caption through process approach in writing recount text. In 
addition, the researchers checked the validity and reliability of the test to 
measure that the test was valid and able to be given to the students. 
 
Procedures 
In this study, for implementing the treatment, Instagram account was created 
for Multimedia 2 class. It should be set private account which means only the 
teacher and the students were allowed to access. The privacy setting was used 
to make it easier for the teacher to provide feedback on the comment feature, 
and other users who were not members of Multimedia 2 could not post 
comments. In addition, the researchers used pre-test and post-test to collect 
the data. Before gaining the test, the researchers asked permission to the 
school to conduct a research. After getting the permission, the researchers 
discussed with the English teacher about the purpose, schedule, and two 
classes that were chosen as the participants of this research. Moreover, the 
researchers needed two meetings to collect the data. First meeting was used 
for giving pre-test and doing a half of treatment. Then the second meeting was 
used for continuing the treatment and giving post-test. 
 
Table 1. Procedure of Collecting Data 
1 Pre-test • The researchers made a research plan before giving the 
pre-test to the students.  
• Multimedia 1 class was labelled as the control group that 
was taught by using conventional teaching strategy.  
• Multimedia 2 class was labelled as the experimental class 
that was taught by using Instagram caption through 
process approach.  
• Both of classes were given a pre-test to know the students’ 
capability in English writing before giving a treatment.  
• In the pre-test, the students were asked to write a short 
paragraph about their unforgettable experience. 
2 Treatment After giving a pre-test to both of classes, the researchers did 
treatment in the experimental group using Instagram caption 
through process approach. 
3 Post-test • After giving a treatment, the control and experimental 
group were given a post test.  
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• The researchers gave post-test by making personal 
recount text which topic was their bad or good experience.  
• The students wrote in a paper that contains some 
instructions before doing the post-test. 
 
During the treatment in the experimental group, process approach in writing 
was applies as depicted in figure 1. 
 
 
Figure 1. Process approach applied in experimental group 
 
Data analysis 
For analyzing the data, the researchers used statistical calculation using 
Microsoft Excel. It was calculated after collecting the data of pre-test and post-
test. Furthermore, it was used to find out the mean score of pre-test and post-
test for both of control and experimental group. The researchers knew the 
different result of the experimental group which was taught using Instagram 
caption through process approach and the control group which was not taught 
using Instagram caption. In addition, the researchers used three stages of 
analyzing the data which were normality test, homogeneity test, and 
hypothesis test (independent sample t-test). The independent t-test formula 
used is in Figure 2. 
 
Figure 2. Independent t-test formula 
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s₁ : the standard deviation of control group 
s₂ : the standard deviation of experimental group 
x₁ : the mean score of control group 
x₂ : the mean score of experimental group 
n₁ : total students of control group 
n₂ : total students of experimental group 
 
 
RESULTS AND DISCUSSION 
The process of learning activities applied in the two classes was different in 
term of the approach and scenario. It is described in Table 2. 
 
Table 2. Learning Activities of Experimental and Control Class 
MEETING 1 
Control Group Experimental Group 
 Getting material about recount text 
 Showing examples of recount text  Showing example of recount text on 
Instagram  
 Doing assignments in LKS Bahasa 
Inggris kelas X 
 Planning (first step) 
Making an outline of recount text 
 Drafting (second step) 
Writing caption of recount on Instagram 
  
Account: @onebee.multimedia2 
Caption: Students’ recount and identities 




Control Group Experimental Group 
 Reviewing material of recount text  Understanding feedback from teacher in 
column feature 
 Writing recount text in a book  Editing (third step) 
Writing revision of recount in a book or 
paper 
 Final Version (fourth step) 
Publishing through reposting on personal 
Instagram 
 
Account: Students’ personal account 
Caption: Students’ final recount and identities 
Feature: Location, tagging, comment 
 
 
Multimedia 2 students had an Instagram class account, namely 
@onebee.multimedia2. It had 56 followers and it followed 25 users who are the 
teacher and members of Multimedia 2. The account is presented in Figure 3.   
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Figure 3. Instagram class account of Multimedia 2 
 
 
Figure 4. One of the students’ recount texts in Instagram 
 
 
Figure 5. The feedback from the teacher 
 
The result of the students’ writing showed that the mean score of 
Multimedia 2 class (experimental group) was 75.73, and the mean score of 
Multimedia 1 class (control class) was 66.33. Further, the normality test was 
identified that the value of observed D < Kolmogorov-Smirnov table. It means 
that the data of pre-test and post-test of experimental and control class have 
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normal distribution. Next, the homogeneity test showed that the value of 
observed F (1.04) < Ftable (1.88), and it indicates that the data of pre-test is 
homogeneous. In addition, the data of post-test is homogeneous through the 
result showing the value of observed F (1.56) < Ftable (1.88).  
After identifying that the data have met the fulfilment of statistical 
assumption, parametric test was used. The calculation of Independent sample 
t-test showed that observed t value (3.70) > ttable (2.30). It means that the value 
of observed t is higher than ttable with α 0.05 (95% significant level). Thus, it 
reveals that null hypothesis (Ho) is rejected. In other words, there is significant 
effect of Instagram caption through process approach to the students in 
writing recount text. 
 
Discussion 
The learning outcomes from the use of Instagram through process approach 
show positive results. This is in line with the result of the previous studies 
(Mursela, 2018; Triwinarsih, 2019; Anggia, 2019). Additionally, Instagram can 
be as a way for students to learn writing and publish their learning output. It 
is supported with process approach in implementing Instagram as a media for 
writing recount text. The process approach is helpful for guiding students in 
writing because it consists of several steps such as planning, drafting, editing, 
and final version. Nabhan (2019) also explained that this approach inclines to 
involve collaborative activity and promotes creativity in writing process. 
Zárate & Cisterna (2017) state that Instagram offers marvelous 
atmosphere for foreign language learners to produce writing, one of the 
examples is by uploading picture and adding a caption that contains several 
sentences to describe or comment on a post. Besides, Mansor & Rahim (2017) 
underlined in their study that in learning activities, Instagram promotes 
relaxed and enjoyable feeling for students in doing writing task. They also said 
that by using Instagram, the students were able to have communicative and 
writing skill improvement. Instgaram could escalate students’ motivation in 
English class, and it also enhances students’ participation during the learning 
activities (Purnama, 2018).   
Instagram is one kinds of web 2.0 tool that can be used as a media in 
English class. However, there are other media that can be used for writing 
recount text includes blog and facebook. Putra et al. (2018) states that blog is 
an online tool for communicating with other people by posting texts and 
comments. It also has several features which make the students develop their 
creativity skill with blogging. Then, Irmawati (2019) argued that facebook is a 
social media that make students are motivated to use the features and publish 
the final writing in the wall application. 
In addition, during implementing Instagram in this research, the 
researchers found some shortcomings such as time management and internet 
connection. Firstly, the time is quite limited because the students were given a 
half of treatment after doing the pre-test. The learning time has ended when 
the students had to post their writing in Instagram. Thus, the students can 
post it outside class hours such as during take a rest or after school activities 
(at home). Secondly, sometimes the internet connection is lost because the 
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new class that they were using is a little far from where the internet 
connection is. Therefore, the teacher should have requested additional access 
for the English class or students could share internet connection via hotspot 
on their mobile phone. 
 
CONCLUSION 
Based on the result of data that has been analyzed by the researchers, using 
Instagram caption through process approach gives a positive effect in learning 
writing recount text. The researchers also can state that using Instagram 
caption is an effective way for students to learn writing recount text and 
develops the students’ writing. The use of Instagram is also supported with 
process approach for guiding the students’ in generating ideas until 
publishing their writing.  
Therefore, the result of this study contributes to the development of 
body knowledge related to instructional media for learning English by giving 
empirical evidence toward the strength of Instagram with process approach. 
Practically, the English teachers can be more creative in accommodating 
students’ need for achieving learning outcomes. Understanding popular social 
media is one of the ways to attract students’ learning interest. With careful 
procedure and sufficient supporting facilities, the better result may be 
obtained. 
Since this study is restricted to Instagram caption, this study can be a 
recommendation for the next researchers who want to conduct research 
similar with this topic. Moreover, the next researchers are advised to 
investigate other strategy of Instagram use that has not been discussed. 
Exploring another potential feature of Instagram, levels of the participant, 
different writing approach, and research method are also opportunities for the 
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